RETAILER SURVIVOR SERIES

TOOLS FOR SUSSEEDING iN TODAYS ECONOMY

January 13th, 2010 at Surf Expo
Orange County Convention Center

BOARD RETAILERS ASSOCIATION
Retail Certification Program

In conjunction with Surf Expo, the Board Retailers Association (BRA) will once again host the Retailer
Survivor Series one day prior to the opening of the trade show on January 13, 2010. Retailers are
encouraged to take advantage of the trip to Surf Expo by attending a full-day of certified retail education
focused on current market issues facing specialty retailers. The primary purpose of the Retailer Survivor
Series is to educate retailers and provide the tools necessary to continue to survive the market and
increase profitability. The Retailer Survivor Series is an eight track program with two tracks running
simultaneously in January:

Course | - Marketing & Brand Management

Includes community centric retailing, customer service strategies, media management, special events and
advertising.

Course Il - Store Design & Operations

Includes visual merchandising, retail design, store environment, fixtures, rental shop efficiency, real estate
and lease negotiations.

The Retailer Survivor Series utilizes interactive seminars, presentations, workshops and roundtables
designed to encourage dialogue, education, interaction and involvement among all sectors of the industry.
Make the most of your visit to Surf Expo by registering for the BRA Retailer Survivor Series — the
preeminent educational and networking opportunity for show attendees.

*Both the Marketing & Brand Management and Store Design & Operations courses will run simultaneously
from 10:00 — 6:00 on January 13, 2010 at the Orange County Convention Center. Registrants must choose one
course for the day in order to receive certification.
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For additional details on the BRA Retail
Survivor Series or the Surf Expo Seminar
Schedule please visit www.hoardretailers.org



